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The Beginning

The Office of Supported Employment of the Attica’s Day Centre of Society of Social Psychiatry and Mental Health has been established on January 2013. During the first three months of its operation – that is until the end of April 2013, it has been supported by European funds. 
The object of the OSE’s services is the provision of holistic care to the mental health patients who live in the community. The Office excels in creation and delivery of carefully crafted training solutions to achieve desired and effective outcomes. OSE focuses on employability skills to help individuals find and secure employment, to help them deal with any difficulty they might have in case they already are in paid employment in the open market and to support career and academic progression, as well as to delve into any educational option available.

Aims

OSE responds to psychosocially vulnerable individuals’ applications, or to those of former alcohol addicts. The provided services include:

1. Resume building and job searching in electronic databases and in printed material  
2. Placing individuals in jobs and supporting them to maintain the job
3. Teaching the service users of how to efficiently manage their professional lives
4. Helping individuals pursue new academic paths or enhance existing knowledge 
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Cases

Since the beginning of its activities to date, the OSE has been called on by approximately 50 individuals. Most of them were referrals from various mental health agencies and others came straight from the community. A number of individuals stopped coming before the completion of the procedure out of personal reasons. Since June 2013 the number of cases has been stabilized to 11 persons, being seen in the two days of the service’s weekly operation. These people are in psychotherapeutic contexts as well.

The process

My particular expertise is in listening carefully to understand needs, identifying and creating appropriate and innovative training solutions, and delivering bespoke materials in a clear, informative and inspirational way to meet and exceed those needs. 
People receive training by a Professional Counselor in order to establish the following skills:

· To search, recover and record their previous professional and academic experience
· To be informed of any agency or service they should address in order to manage their professional issues
· To be familiar with their rights and obligations as employees / benefits awareness
· To get acquainted with the use of e-mail
· To edit their resume and to compose cover letters
· To complete application forms
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· Ways to be effective and efficient in job interviews
· They are taught of powerful presentation skills 
· Ways and resources to look for employment in the open market
· They are encouraged to apply for jobs in their home as homework
· They are kept informed about free educational or subsidized training programs
· Socioeconomicaly vulnerable people, who do not have their own PC and access to the Internet in their homes, are allowed to use OSE’s facilities to search for information and apply for jobs, as well as practicing their computer skills
OSE has as a goal the professional development. This process includes Personal (soft skills) development such as:

1. Confidence building
2. Motivating self

3. Building assertiveness skills  

4. Emotional Intelligence

5. Efficient cooperation and communication

6. Self-management, stress management, decision making, time management and crisis or conflict management.
 
OSE endeavors to serve people’s needs and support them during their job searching. Despite the fact that currently Greece is under a socioeconomic crisis, we chose to consider the failures as delayed successes. Services are provided for as long as needed by the population served, until they achieve their individual goals.  
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Individuals who found a job are unable to come to the Office for their weekly appointment. For these people follow ups are in order. The follow-up provides information both for the evaluation of the placement, as well as for the person’s general development – personal and professional.

Evi(e) Georgakopoulou MBPsS
Psychologist/ Career Counselor 
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